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1. Important Information for Demand Management Request 
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• Demand Management Requests are permitted only for those statements where submission of a correction statement is time-
barred.

• Default summary will be available in summarized level for the statement processed through Demand Management Request.

• Please note that once a demand has been adjusted through a Demand Management Request, submission of Form 26A or
27BA for that financial year and Form type will no longer be permitted.

• Any challan amount applied towards a demand through this process will be treated as final. Kindly note that such amounts
cannot be reversed once utilized.

• Justification report will no longer be accessible after the Demand Management Request has been processed.

• In cases where short deduction or short collection demands are resolved using the Demand Management Request, the
corresponding credit of TDS/TCS will not be reflected in the deductee’s Form 26AS or Annual Tax Statement (ATS).

• For tagging of BIN, deductor need to Contact Jurisdictional TDS Assessing Officer.

• Challan deposited with +/-1 Financial year of the selected statement will be available for tagging.

• Total allocated amount for removing the default must be equal to or less than Default Amount except where tagging of amount
against Interest u/s 220(2).

• Available balance of challan(s) is automatically updated every time the challan amount is allocated against the selected
default.

• The amount allowed for tagging shall be limited to the available balance in the respective challan.
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2. Brief steps for Demand management Request- Challan tagging for 
consumption
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• Step1:   Go to TRACES website (www.tdscpc.gov.in). Login to TRACES website with your login credentials.

• Step 2:  Click on “Request for Demand Management” option available under “Defaults” tab

• Step 3:  Acceptance of the information provided on the screen needs to be given for proceeding with this request.

• Step 4: On the next screen, enter the Financial Year, Qtr., Form Type and click on “View Demand” option.

• Step 5: Click on “Tag Challan”.

• Step 6: Select the one of search option i.e. Period of Payment, CIN Particulars or view all to view the corresponding challan to be used for processing the 

request.

• Step 7: Select the challan to be used for tagging against the default and enter the amount to be allocated against the respective type of default displayed 

in the grid.

• Step 8: After entering the amount against the default value, the Deductor / Collector to click the Submit button to proceed with the request. A confirmation 

screen will appear. Upon clicking “Yes,” the request will be submitted to CPC-TDS for further processing.

• Step 9: To view the request status, click on “Go to Track Demand Management Request”. Alternately, the user can view the status of the request by 

clicking  on the “Track Demand Management Request” from the defaults menu.

• Step 10: Click on the “Check Default Summary” option to view the updated default summary once the request has been processed.
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2. Brief steps for Demand management Request- Challan tagging for 
consumption

)
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• Details of Requested Status:

a) Submitted: The request has been successfully submitted.

b) Submitted to ITD : The Request has been submitted to ITD for processing.

c) Rejected : Request has been rejected and user can check the reason by clicking on “ View Rejection Reason”

d) Cancelled: Request has been cancelled by Deductor / Collector.

e) Processed : Demand management Request is processed by TDSCPC

.
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2. Brief steps for Demand management Request- Challan tagging for 
consumption

)
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Error occurred while entering statement details:

• No data available for the specified search criteria - If regular statement not filed or is pending for processing.

• This is a migrated statement which is not processed by CPC-TDS - If a user attempts to initiate a Demand Management request for
migrated statement.

• A request for the selected statement has already been submitted and is currently under process - Request for same statement has
already been submitted at TRACES and request is under process.

• No Default available for the selected statement - There is no default available for the selected statement.
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 1: Login to TRACES website by entering the “User ID, Password ,TAN of the Deductor and the Verification Code”.

Enter user ID

Enter TAN 

Enter the text as 

displayed in 

Verification Code

Enter password

For more details 

on any screen, 

click on Help 

icon
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Step 2: Click on “Request for Demand Management” option available under “Defaults” tab

3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption

Click on “Request 

for Demand 

Management” 

option
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 3: user need to read, understood, agreed to the conditions in consent screen and click on 'Yes’ option to proceed further.

Choose option 

“Yes” to 

Proceed further
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 4: Enter the Financial Year, Qtr., Form Type and click on “View Demand” option

Select the Financial 

Year, Quarter and form 

type then click on “View 

Demand” option
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3. Pictorial Guide for Demand management Request - Challan tagging for 
consumption
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Step 5: Click on “Tag Challan” option to proceed 

Click on “TAG 

Challan”

Note : For tagging of BIN, your are requested to contact to Jurisdictional TDS Assessing Officer

Latest defaults will 

be displayed based 

on the selected 

statement
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3. Pictorial Guide for Demand management Request - Challan tagging for 
consumption
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Step 6 : Select the one of search option i.e. Period of Payment, CIN Particulars and View All options (Contd..)

Select one of the 

search option to search 

the challan

Available balance of 

challan(s) is automatically 

updated each time based on 

amount is allocated for 

default consumption.

Click on 

“Submit” 

option

Note: 

➢ Total allocated amount for consumption will be equal or less than to Default Amount except tagging of amount  against Interest u/s 220(2).

➢ The amount permitted for tagging shall be limited to the available balance in the respective challan.
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 7 : Bifurcate the amount in default columns as per demand, click on “Yes” option to proceed and Submit the request 

Click on “Yes” option to 

proceed further

Click on 

“Submit” 

option to submit 

the request
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 8 : Click on “Go to Track Demand Management Request” tab to see the request status

Important Note

Click 



14Copyright © 2016 Income Tax Department

Step 9: Click on “Track Demand Management request”option available under “Defaults” tab

3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption

Click on “Track 

Demand 

Management 

request” option
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 9(Cont.): Click any one of search option “Request Number, Date and View All and click on “View Request” option  

Track the Demand 

Management request by 

searching option via 

Request number, Date 

or View all option
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 10: Click on “Check default summary” option to view the latest default summary w.r.t Demand Management request

Demand Management 

request is processed 

by TDSCPC

The Deductor / Collector will

be redirected to the check 

Default Summary screen, 

where they can view the 

latest default summary w.r.t 

Demand Management 

request
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Step 10(Contd.): Default Summary after tagging the challan via Demand Management beyond 6 Year
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Cancel request  button will be enable only  if request status is showing “Submitted” 

Cancel request  

button will be enable 

only  if request status 

is showing 

“Submitted” 
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3. Pictorial Guide for Demand management Request- Challan tagging for 
consumption
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Status showing rejected and can view rejection reason available in remarks column 

User can check 

rejection reason if 

request has been 

rejected
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THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2)  For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on 

TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers

Toll Free Number - 1800103 0344 

Land Line Number - 0120 4814600


